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To Whom It May Concern: 
 
 
It is with great enthusiasm that I write a recommendation for Jennifer Kinzie. I have 
had the pleasure of supervising Jennifer as a Graphic Designer at Robert E. Kennedy 
Library at California Polytechnic State University from July to December 2015.  She 
was an excellent employee who I enjoyed working with immensely. 
 
I was always pleased with Jennifer’s level of talent, her diligent efforts and her 
willingness to work on any project. During her time with Robert E. Kennedy Library, 
she helped create a multitude of print and promotions collateral and themed graphics 
for the library, including two high-visibility annual publications with 3,500 printed 
copies each.  
 
Jennifer is a very responsible and dedicated person at work. She can handle multiple 
tasks at the same time and is always willing to take over new responsibilities, 
continuously contributing with excellent input and proposing new concepts at work. 
She has experience working on illustrations, newsletters, reports, invitations, posters, 
displays and brochures for our audience of more than 20,000 students and over 3,000 
staff and faculty. Jennifer is fluent in all the appropriate graphic design software and 
has shown initiative in learning new skills and expanding her talents outside of 
traditional print-based media. Her ability to work fast, interpret creative direction and 
meet deadlines was very impressive. 
 
Working closely with the library’s Special Collections and Archives department, 
Jennifer independently created an improved structure for the website, mapping the 
entire information architecture of the unit's website. She drafted and conceptualized 
the modified website based on her own research, created usable navigation, and 
delivered wireframes that were communicated with the department and UX team. 
 
Along with her creative abilities and technical skills, she has a real talent for client 
communication. In the field of graphic design, I feel it is important for designers to be 
able to listen to their client and be open to change. Jennifer has done a great job of 
being patient in producing options and changes as our department has requested new 
and different directions from her. She manages to stay organized and manage time in 
a way that allows for creativity, but also productivity. This way, Jennifer is able to take 
her original sketches and ideas to the next level and produce high-quality designs that 
continuously please clients and stakeholders. 
 
Our clients and stakeholders have been highly impressed with Jennifer’s range of 
knowledge, her ability to meet tight deadlines and the excellent quality of her work.  
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Overall, I feel Jennifer would be an asset to any team. She consistently exceeded my 
expectations, and has demonstrated a high level of commitment to her work. While 
able to work well independently, she is a supportive team member and accepts 
constructive criticism and feedback very well. I have no hesitation in recommending 
Jennifer for a professional position as a Graphic Designer. In her months at Robert E. 
Kennedy Library, she has gained the respect of the entire organization for her 
important contributions. We will sincerely miss her. 
 
If you need any further information, feel free to contact me. Jennifer has my solid 
recommendation. I can be reached anytime by phone at 805-756-7544 or via email at 
cliegl@calpoly.edu. 
 
 
Sincerely, 
 
 
 
Conny Liegl 
 
 
 
 

 


